
Thanks in part to the Lumina Foundation Credit When It’s Due grant Saint Paul College was 
able to confer the Associate in Arts (AA) degree to more than 20 students through the reverse 
transfer process in fall 2013. 
 
After a first level review from degree auditors at the system office, Transfer Specialists and the 
Registrar at Saint Paul College were able to take a list of potential students and review their 
records for AA eligibility. While at first glance the project seemed daunting, we broke it down to 
manageable tasks. We started by sending all of the students an email explaining how they were 
identified and welcoming them to accept the AA degree. We heard from a handful of students 
after the initial email, but many did not respond. Our second attempt was to contact them over 
the phone and send a letter to their home address on record. Many students responded to our 
phone calls and letters; by the end of our process we had reached the majority of eligible students 
and conferred 23 degrees. 
 
In contacting students it was important for us to clarify that we simply needed them to agree in 
writing to receiving the degree and that was it. The old adage- “If it seems too good to be true it 
probably is.” does not apply to reverse transfer, but students were leery. However, after longer 
conversations in which we explained that there were no additional fees or paperwork most 
students enthusiastically accepted. 
 
As educators, we celebrate with our students when they achieve their goals. Working at a 
community and technical college we are filled with joy for our students when they complete a 
program and receive a degree. Contacting the reverse transfer students was a highlight of the 
semester! We know that students who earn an associate’s degree are more likely to complete a 
bachelor’s degree and for many students having an associate’s may mean a promotion or raise in 
their current job. As one student said in her acceptance email, “It is personally rewarding, and 
will also help when applying for a new job... Yay to the Universe!”  
 
This process has also allowed Saint Paul College to identify situations that could turn into 
obstacles for future reverse transfer students who attend non-MnSCU institutions. For example, a 
student who recently moved to Wisconsin to take a job is working with a Transfer Specialist in 
order to find courses at Madison Area Technical College that will fulfill his remaining MnTC 
goals areas. 
 
It has been a pleasure to work with Lumina and the Credit When It’s Due team to identify these 
students and confer degrees. We look forward to continuing this relationship into the future. 
Based upon the students that were first identified as potential candidates for Reverse Transfer we 
were also able to find those who are only a few steps away from being eligible. These “in-
progress” students are now flagged and we have a working database that helps us to identify 
future reverse transfer students, allowing our graduation rates to rise each semester. Above all, 
we see what a benefit reverse transfer can be for students who want to make the jump to a four 
year institution prior to completing the AA. 
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